
 

 

 

 

 

BEST PRACTICE GUIDE FOR STUDENT ENGAGEMENT 
 
This Guide was created in February 2019 and is designed to assist Law Student              

Societies and Associations with practical advice and considerations for how to engage            

both past and present students. It focuses on four key areas of engagement (1)              

Membership engagement, (2) Committee engagement, (3) Alumni engagement and (4)          

Online/cross-campus engagement.  

 
(1) How to engage members  

 

Key stakeholders: all students with a focus on increasing engagement of first year and              

mature age students  

 

It is central to the fulfilment of the purposes of LSS’ and LSA’s that student engagement                

is achieved. The increase in e-based learning and online students has reduced face to              

face time making it difficult to continue to engage students. Students are also looking for               

different types of engagement that is distinct from traditional activities.  

 

So is the best way to engage these students through face-to-face engagement or the              

use of social media? It is not an either, or answer but a both, and; the best approach is                   

to utilise a combination of face-to-face initiatives and social media to engage members. 

 

Some ways that LSS/As can increase face-to-face interactions include:  

● Creating designated spaces for students to hang out; 

● Organising targeted year group or ages specific events;  

● Holding networking events; and  

● Using events to advertise other events or initiatives.  



 

 

 

Many LSS/As have noted that social media is the easiest way to engage with students.               

This can be done through constant advertising about events (especially through the use             

of memes), the creation of event specific pages and general announcements. As with             

face-to-face interaction, members may be more engaged through the creation of year            

group pages which act as knowledge sharing spaces and can be used to post about               

year specific events, competitions or careers announcements.  

 

However, although social media engagement makes it easier to reach students, it has             

some downfalls. Whilst students may be active on social media (reacting to posts and              

clicking attending to events) there can be a disconnect between engagement on social             

media and engagement in the events or initiatives of the LSS/As. 

 

LSS/As should consider the appropriateness of their posts and ensure that members            

are engaging with content and each other in a respectful manner. Adopting a consistent              

stance on how you will respond to inappropriate behaviour is important and committees             

should establish a specific policy from the beginning of their tenure be it informal or               

formal. 

Remember, your LSS/A may be covered by your University’s specific social media            

policies or Code of Conduct so where you are concerned about conduct or how to               

address it you may be able to refer it to the University for review.  

 
(2) Committee Engagement  

 

Key stakeholders: committee and executive members 
 

Keeping your committee members engaged and enthusiastic for the duration of their            

term can be a difficult task. It is important to regularly monitor your committee’s              

engagement and manage their expectations to ensure your LSA is operating as            

efficiently as possible and to avoid the burnout of your members.  

 

 



 

 

 

One issue LSS/As have faced is a drop in attendance at committee meetings. In              

response, some LSAs have implemented a ‘strike’ system to encourage attendance at            

both meetings and society events. Typically, this would be managed by the President or              

Executive, who are responsible for outlining the expectations and consequences of the            

strike system. Another solution is introducing a constitutional requirement or by-law that            

requires committee members to attend your LSAs events. 

 
In opposition to the ‘strike’ system, implementing a formal system of acknowledgement            

for members who are continually present at meetings or events and/or driving a number              

of initiatives is a good way to boost morale and encourage members to keep up the                

good work. Organising social events and bonding activities for committee members can            

also be another way of boosting team morale and encouraging members to attend             

events and meetings. LSS/As have noted that where possible coupling meetings with            

social activities can also increase engagement. Moreover, holding a strategic planning           

day can help get members excited about the year ahead and encourage them to take               

ownership of initiatives.  

 
Another issue with committee members can be communication. Establishing one          

specific channel of communication can improve the efficiency and accountability of           

committee members.  

 
Wellbeing of committee members - it is important to acknowledge that involvement            

with a LSS/A can be taxing on an individual's mental health, so it is good to constantly                 

check in with your members to ensure that they are not feeling overwhelmed. However,              

when managing the wellbeing of committee members, LSS/As must remember that they            

are not professionals and should refer the member to a professional when it is              

appropriate to do so. Some LSS/As allow individuals to take a leave of absence for up                

to three months (with a casual vacancy in place). 

 
(3) Alumni Engagement 
 
Key stakeholders: Alumni, current students and faculty staff. 



 
 

 

Alumni events can be useful in thanking alumni and creating or maintaining            

relationships between the LSA and alumni (for example, to call upon in competition             

judging, or keynotes and addresses). 

 

Getting in touch with Alumni can be difficult, but there are a few ways that contact can                 

be initiated. Universities often utilise Alumni in their marketing campaigns, it’s not            

difficult to find out who is a graduate of your university. You could ask student services                

to contact them on your behalf, or, if they are a public figure with published contact                

details (i.e. a politician) you could contact them directly. Lecturers and Tutors may also              

still be in touch and can be of great assistance when initiating the first contact. Some                

ways to encourage alumni to stay involved with the LSS/A is by offering them a lifetime                

membership. 

 

What initiatives can I run with alumni? - often students love a networking opportunity,              

so running a network ‘meet and greet’ is a great way to engage student members and                

also connect with alumni. LSS/As have also noted that student members are engaged             

by the stories of alumni, so some ideas to engage students in this way include:  

● Conducting a ‘where are they now’ series on social media or in your LSS/A              

newsletter; 

● Publishing a ‘day in the life’ features in career guides, detailing the roles and              

responsibilities of prominent alumni in interesting fields or positions; and 

● Running Q & As with alumni. 

 
(4) Online / Cross-campus Engagement 

 

Key stakeholders: students who may be unable to attend regular events due to             

distance or other responsibilities; students at universities with multiple campuses where           

the university is promoted as being a single entity. 

 

One challenge for online/cross-campus LSS/As is how to connect committee members,           

whilst meeting the needs of the members. Operating committee meetings via an online  



 

 

 

platform like ZOOM can ensure that all committee members are able to engage in the               

meeting. Where there are multiple campuses, electing an officer for each campus can             

ensure that all students are represented and accommodated.  

 

Using online platforms can also be useful in engaging members, such as by live              

streaming events or posting videos of speeches and panel discussions online after the             

event. In order to encourage face-to-face interactions many LSS/As have noted that            

holding vents off campus in a mid-way point can also help with the disconnect. In               

addition, making common rooms more accessible and offering food, tea or coffee etc.             

can be another way of encouraging students to come to University to engage with other               

students or attend events. 

  
Conclusion  
 

Engaging all aspects of an LSS/A community ensures that you are fulfilling your             

purpose as an association or society. It is important to constantly try new initiatives to               

attract a variety of members. Adopting some of the tools and examples presented in this               

guide may prove to be a useful starting point to greater student engagement.  
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