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FRIDAY 15 February 2019 
 

Max and Margaret welcomed everyone to February Council in Sydney. They provided 
an overview of the agenda, Council and the objectives of ALSA. A brief breakdown on 
the different sessions of Council was delivered. 
 
The Council then unanimously passed the following two motions: 
 
That LSS’ who have not paid their affiliation fees who make representations to do so 
be granted speaking and voting rights.  
 
That all LSS/As present be granted speaking and voting rights. 
 
 
Jessie Porteus  
In-house legal counsel at Coca Cola Amatil & Founder of the LearnedCrew 
 
Jessie acknowledged that although she’d be presenting on a day in the life of an in-
house lawyer, there’s no such thing as a ‘typical day’. Her biggest piece of advice was 
for students to say yes to every opportunity, because it would allow them to figure out 
what they do and don’t like.  
 
The session started by defining ‘in-house lawyer’. Jessie said that an in-house lawyer 
is someone employed by one organisation to give legal advice to them only. To her, 
being an in-house lawyer means that “you are the client and the lawyer for that client 
at the same time”. 
 
She noted that in-house lawyers were the “GPs” of the legal world – diagnosing legal 
issues, and referring to a panel of advising law firms if there were more specialist 
issues. It exists as a microcosm of an economy with many legal issues to deal with, 
covering: contracts, patents, marketing, competition, employment, and privacy as a 
few examples. Moreover, in-house lawyers are commercially driven to have a seat the 
decision-making table, which demands being more than a lawyer.  
 
Jessie then provided an overview of ‘a day in the life’ of a legal counsel in her 
experience. 
 



	
Morning ritual 
The morning ritual starts off some days feeling like there are 14,000 emails in your 
inbox. You will have to prioritise those emails (from sales representatives to the CEO 
and board of directors asking for advice). Then, there may be a legal team meeting 
scheduled where you discuss what the whole team has capacity to do. The in-house 
team at Coca Cola also run a legal clinic every morning at the café, because they want 
to be visible and accessible to the wider-business – this clinic allows people to book 
in and ask any legal questions they may have.  
 
Contracts and legal advice 
The majority of the day revolves around reducing risk to the client. When you receive 
an email from someone in the business with an issue or a document to review, you 
should always give them a call and discuss what they want to do. At this time, you 
may not know the answers, but you’ll need to know the right questions to ask. This is 
important to managing risk.  
 
There will also be the run-of-the-mill legal advice questions to deal with in relation to 
the interpretation of clauses in a contract, or the creation of a new privacy policy.  
 
The ‘creative stuff’ 
There will also be times to work on more creative projects: marketing materials 
needing legal review, competitions, posters and radio commercials, advising 
marketing on certain scripts; and intellectual property concerns.  
 
The big projects 
Being an in-house lawyer also provides opportunities to work on big projects. These 
include buying a business and M&A – but they are not limited to only legal projects. 
You must also be involved in improvement projects in the business – because in-
house lawyers need to be commercial. For example, this could be in the for of having 
an online program which has a basic self-serve function that flags low and high risk 
enquiries. Jessie noted that legal technology has become a big influence in the 
profession. It is exciting because it allows lawyers to focus on strategic thinking and 
empathy of clients.  
 
Being ‘commercial’  
Jessie said that ‘being commercial’ was often an expectation that was not properly 
defined. She recently asked what being commercial meant to her LinkedIn 
connections, and some of the answers were: 

• understanding your client deeply; 
• taking into appropriate consideration all the problems;  
• looking beyond legal and financial, and balancing risks and opportunities; 
• “being a lawyer of the future, being a commercial lawyer – is not about simply 

having the required legal skillsets and knowledge – that’s what you go to law 
school for – have a business mindset, leadership skills, be a good 
salesperson, write articles, be able to manage and motivate a team, creating 
culture…” 



	
 
 
Collaborating Initiatives and Events Collaboration Breakout 
The following were event collaboration suggestions made in the breakout session: 
 
Intervarsity sport 
NSW has an intervarsity sports gala day which is held annually with the Young 
Lawyer’s Association. Each LSA which participates has the responsibility of pulling 
together a group of students to participate.  
 
Inter-faculty social events 
Some LSAs have tried to run inter-faculty parties on campus with varied success. 
Blackstone has a successful suits and scrubs party.  
 
Membership/social card system  
Queensland has an LCARD system, the LCARD is established following an 
agreement by the various LSS/As which then approach businesses to try and seek 
their involvement in return for promotion and foot-traffic. The internal establishment of 
this occurs in December/January and LCARD is now integrated into the QLD LSS/As 
membership on QPAY. UQ has a specific LCARD portfolio who deal with complaint 
and issues like deals not being honoured. A new initiative to the agreement this year, 
is that businesses will display a poster in public or in staff areas which alert staff to the 
existence of the LCARD scheme. QLD LSS/As share the cost based on a contract 
which has been developed following negotiations – the cost of the LCARD is based 
on the running costs of the card and then the events are based on how many people 
you are likely to bring.  
 
Online and different campuses 
Universities which are mostly online are all trying to build relationships have 
collaborated with other law schools and societies to share the access of an online 
learning website for example. Deakin collaborates across both campuses and the 
LSS/As on competitions and education. Curtin said that they had separate campuses 
out of the city and collaborated through a university blackboard. Marketing was used 
on Facebook and student email as well.  
 
Mixers 
Blackstone hosts their first-year engagement ‘mixer’ straight after a lecture. UCLSS 
had a BBQ and walking tour straight after an orientation lecture. Newcastle does a 
‘law on the lawns’ event. Adelaide suggested a ‘dinner/mixer’ with a karaoke machine 
which committee members are required to participate in. Another suggestion was 
having a wine and cheese nights. 
 
Policies 
Some LSAs noted the importance of having information and contacts on first-year 
guides, as well as details of year-level events, alcohol policy etc. In other initiatives 



	
which include collaboration with staff - like mentoring - there will be training materials 
and documents provided to mentors.  
 
 
Competitions Lifecycle Breakout 
The following were suggestions for how to deal with competition issues which arise 
during the entire lifecycle of a competition calendar: 
 
Support Infrastructure for Competitors 
Blackstone noted they had judges based on CPD points, and suggested that it might 
be a good idea to look into offering CPD points for coaches of external competitions, 
judges and those involved in sponsored competitions. Although, changing the CPD 
system would require approaching state-based law societies.  
 
Other LSS/As used past competitors to help coach and put out google forms to acquire 
interest for coaching.  
 
For sponsored competitions, the sponsor is often happy to offer judges.  
 
Engagement  
University of Sunshine Coast said it approached the Law School to incorporate 
assessments into units, removing week 13 and seeking to insert a competitions week 
in its place. Murdoch has a 10% optional competitions assignment. At UTAS, public 
law has a compulsory written assignment submission where the Faculty advisor for 
that unit gives support and advice.  
 
It was suggested that timing was essential for successful engagement in competitions 
– ensure they are not occurring around assessment periods. ‘Junior’ or subject-based 
moots can also assist with younger years. First years should also be eased into 
competitions through workshops run by past participants. Other LSS/As also have an 
exhibition moot during the orientation week, or preliminary rounds which can be used 
as an interactive workshop. 
 
Some LSS/As also promote competitions by emphasising the networking opportunities 
at finals. For those who struggle with engagement (both from participants and judges), 
rounds have been shifted to the weekends.  
 
Promotion 
Generally, LSS/As would do one or a combination of the following to attract 
engagement and promote the competition: 

• host information sessions 
• workshops 
• online tutorials 
• distribute grand final videos online or via Youtube 
• ‘lecture bashing’  



	
 
UQLS said they ran first year dinners after a Grand Final to encourage attendance. It 
also generates a community atmosphere.  
 
Intervarsity competitions 
For intervarsity competitions, generally Faculty will be involved in picking the team. 
Where LSS/As select the teams, there should be a selection criteria in place. UQLS 
noted their VP for External Competitions and the VP for Extracurriculars received CV 
and transcripts and judged them based on a selection criteria. 
 
Very few people seemed to be engaged with a paper presentation competition 
internally. It may be necessary to contact people personally and ask them to submit 
previous assignments.   
 
 
Craig Collins 
Senior Lecturer, ANU GDLP  
This session provided a general approach to the gap in legal practice between law 
and university. Craig spoke about the culture of both the common law and the legal 
profession and explained this through an analysis of Greek mythology and its 
symbolism. Pertinently, he noted that practical intelligence is procedural knowledge 
which is often not explicitly taught as something which a person would need to 
succeed in their environment. He also noted that common law values of individuality, 
free speech, gender equality, and participation in government. In mapping the 
landscape, common law values reflect ‘big law’ -  which serves as a comparative and 
global perspective. It is essential that universities and law societies look at 
empowering skill, for example, through negotiation techniques and other simulated 
competition environments.  
 
There is also a need for legal entrepreneurs because the existing legal practice is 
breaking down and technology is providing new and different model of law (automated 
legal research, AI document review, automated discovery and organisation, legal 
advice, blockchain of property titles). What this means for law schools is that legal 
education is being disputed, academics are resistant to change and seek retention of 
the status quo. This means that law graduates may not be keeping up with the modern 
world.  
 
 
Same-size Breakouts  
 
Large LSS/A Breakout 
Marketing  
Large LSS/As ranged from having a dedicated portfolio for marketing to external 
providers. External providers would be used on select projects like publications. For 
those using a portfolio, software to assist in design and social media posts include: 
Adobe Creative Cloud, InDesign to Unsplash for stock photos. 



	
Careers Fairs  
All the LSS/As in the room had events or initiatives around clerkships. Murdoch run 
clerkship preparation seminars from each firm, then a cocktail-type evening. UNSW 
noted that the trend was a movement away from individual ‘careers fairs’ at different 
LSS/As. Deakin noted that it had a HR panel which helped students with the actual 
process of applications.  
 
Boutique LSS/A Breakout 
Lack of engagement 
Lack of engagement was a typical issue encountered by Boutique LSS/As. Important 
actions to deal with this included: 

• containing and cutting certain events – it is more important to focus on a select 
number of initiatives and getting them done right, rather than having more 
events which are not run well 

• tailoring competitions to assessment units in order to make them more relevant 
• open up events to all students, rather than focusing on exclusive ones 

(however, it may be necessary to still hold specific initiatives like for first-year 
engagement activities) 

• wellbeing and health events were also generally more inclusive and had 
positive turnout (especially where therapy puppies, or BBQs were involved) 

 
First-year engagement activities are important to introduce new members to the 
LSS/A. Examples of some initiatives include: having a presence at orientation, a first 
year law manual, a coffee stall run by committee members, ‘law on the lawn’ for first 
year and second year students to meet older students. 
 
Law Camp and O-Week  
Law camp was generally a good time to introduce committee members to new 
students, and encourage interaction with the LSS/A. Some LSS/As hold their camp in 
the second or third week of uni to allow more time for promotion. UTAS marketed their 
law camp as a ‘get to know who you will be spending the next 5 years with’ event.  
 
O-week presence could be furthered by experimenting with both ‘roaming’ style 
promotion as well as a fixed stall on campus. ‘What I wish I knew’ events or sessions 
also had positive turnouts at some LSS/As.  
 
Merchandising and membership 
For LSS/As which charged for membership, it was justified by offering discounts to 
events such as law ball. Membership costs were generally around $10 for those which 
charged. 
 
For LSS/As looking to explore merchandising, it was recommended that promotion of 
a product like a keep cup would held increase brand and diversify options beyond 
clothing. An issue raised was the difficulty to get rid of stock if the LSS/A had to pre-
order quantities. Some LSS/As get around this by requiring a batch order (only place 
an order with a merchant when 50 people commit to buy) or purchasing a product after 



	
the orders have closed. It can also help to set sales deadlines (to create a sense of 
urgency and demand).  
 
 
Education Portfolio Update and Brainstorm 
The Education Portfolio provided a summary of their committee reports to Council and 
used the remainder of this session to brainstorm potential projects for the remainder 
of the tenure. 
 
Petra noted that last year, Esther did high-level policy work which focused on RRRB 
universities partnering with LSS/As. This year, Petra said her focus was on a more 
practical implementation of this knowledge, introducing a ‘strength’s guide’ which 
looked to a comprehensive review of LSS/As and how to improve public standing.  
 
A discussion was had on whether more state-based breakouts would be effective at 
Council or to host online through Zoom. There was low take-up of this idea – a reason 
for the disinterest could be that NSW and VIC already had their own established 
communication and discussion networks. 
 
Briony noted she was focused on mental health and wellbeing initiatives for law 
students. Some actionable goals would be to have a wellbeing session filmed and 
uploaded online by ALSA.  
The room was asked whether they would be interested in attending a Mental Health 
and Wellbeing First Aid training day before conference for an official accreditation. Half 
of the room supported the idea of conducting an online session before Council and 
then coming to Council to complete the second half. There was pushback from Council 
on arriving a day earlier to complete this training however, given that there would be 
a greater cost burden to boutique and mid-sized LSS/As.  
 
 
Council Discussion 
 
Online knowledge sharing discussions 
The Council voiced that online knowledge sharing discussions were not as relevant or 
useful as Best Practice Guides. Following this, a decision was made to cancel 
knowledge sharing discussions (for poor attendance, timing issues) in favour of 
greater focus on quick Council guides.  
 
Podcast 
Podcasts were raised as a potential output from the Education portfolio. However, 
there were concerns that these podcasts would saturate Council with content covered 
by Best Practice Guides and publications. An option would be to incorporate a guest 
speaker into the production of any potential podcast.  
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SATURDAY 16 February 2019 
 
 

Sponsorship and Finance Masterclass 
This session was run following the completion of a Sponsorship Best Practice Guide 
by Will (ALSA Sponsorship Officer) and Marge (ALSA Vice President 
(Administration)). 
 
Will ran the session which covered the three key stages of Sponsorship: 

• Who, what, when, how you are going to approach sponsors; 
• Negotiation; and  
• Execution of commitments 

 
Because every LSS/A had already commenced sourcing their sponsorship, the focus 
of the session was on the implementation of commitments instead.  
 
The best takeaways for execution of commitments were: 

• Draft an agreement/contract; 
• Keep everything in one document, e.g. Google Spreadsheet; 
• Be aware of Tax considerations when receiving sponsorship. If you need 

advice, talk to your student association, faculty or ALSA representatives; and  
• Ensure that your LSS/A members engage in the content/marketing/social 

media to increase the statistics of page traffic (and which can be used to provide 
to the firm). 

Will also suggested that providing the sponsor with post-event photos or a report with 
statistics from all the year’s initiatives. 
 
Some members of Council noted that RRRB universities may only receive their 
funding through a single source. Will noted that it was important to approach the law 
school for support and advice, but also where there are competing obligations e.g. 
PLT LSA sponsor vs law school providing their own PLT program, the LSS/As need 
to be transparent and have formal understanding in place with all parties.  
 
For a more detailed overview of the key points to sponsorship, view the ALSA 
Sponsorship Best Practice Guide here.  
 
 



	
 
Marketing and IT Masterclass  
This session was conducted by Alison (ALSA Marketing Officer) and Amy (ALSA IT 
Officer). The aim was to provide key tips on the marketing channels and IT platforms 
that LSS/As could use. A summary of the session is produced below:  
 
IT Platforms 
Communications-based  
Zoom 

• Free for 1 hr, otherwise subscription-based 
• Allows for hosting of Committee meetings online – as well as recording them 

(with appropriate license);  
• Has also been used to conduct digital moots 
• Some universities may have specially set up rooms – using these will use the 

universities’ license 

Slack 

• Good for communications between committee members: sllows for pinning of 
messages to keep track of them 

• Also allows the use of message threads and different channels 

Website 
Squarespace 

• Also allow you to rent a domain name for $20/yr, in addition to hosting your 
website 

• Easy no-code, drag-and-drop interface, with more powerful options (e.g. CSS, 
code blocks) available 

• Subscription-based, cost depends on the number of pages you have + other 
options (e.g. if you have the store enabled); Security settings are managed by 
Squarespace 

 
Email 
Google Suite/Gmail 

• Free for charities – 10 user limit, of G Suite Basic 
(https://gsuite.google.com/compare-editions/) 

• Allows use of own domain 
 
Mailchimp – for mailing lists 

• 2000 limit for the mailing list on the free edition 
• Drag and drop functionality 
• Be aware that photos are blocked in some programs by default (e.g. Outlook)  

 
Self-hosted (e.g. will be using cPanel) 
Microsoft Outlook 



	
 
Marketing  
Canva 

• Canva Pro allows you to group templates, which is useful 
• Be consistent in your marketing 

 
Facebook 

• Soft policy requiring committee members to like posts – ensures a consistent 
level of likes 

o Includes the average number of likes in the prospectus 
• Events: 

o Would have the relevant committee member make a quick bio and 
have them be tagged 

o Tag people in photos  
§ FB gets weird if you tag them in a caption but not the photo (i.e. 

it may not appear on their profile) 
o Streamline all information into the event bio – also keeps to keep the 

FB page professional 
§ Memes/promotional posts go into the event discussion 
§ Keeps the ‘fun’ stuff in the event page 

Instagram 

• Largely photo-based, rather than Canva graphics 
• Used Instagram stories, with good reception 

o Made badges for each story; each portfolio has a badge 
• If no followers; followed all of university friends which helped to boost 

followers 
• Do not make sponsored posts; feel that sponsors want the organic reach 

 

Lesley Hitchens  
President of Council of Law Deans, Dean of UTS Law Faculty, Financial Times 
Innovator of the Year 2018 
 
Lesley provided advice and insight on leadership and the future of law. She noted that 
one very important thing she learnt was that you need to know who you are as a 
person: calm, frustrated, quick or slow to act. This will assist you in preparing for your 
role as a leader. Another piece of advice is that (as Dean, and a leader), everyone will 
complain to you and ‘dump everything on you’. She said that this is because you are 
the leader – people are approaching you not because of you - but because you are in 
a certain position. It is crucial to remember that it’s not personal. She noted that this 
also gives you responsibility as someone who needs to make decisions. People need 
to be consulted, but that does not mean that you must consult and consult and consult.  
 



	
On the issue of the future of the law, Lesley said there were a few important points to 
this debate. She said that she was getting frustrated by reports saying there were no 
jobs for graduate students and that there were too many lawyers, and that everything 
would be replaced by robots. The figures for full-time graduate employment outcomes 
from Quilt are still averaging approximately 75%, but most law schools have a higher 
rate (based on statistics for a 4-month average to find a job). For comparison, 
scientists are at 60%.  
 
Relevantly, Lesley noted that we do not know the future or necessarily what it will bring 
– but she wants students to be confident that they can negotiate that future. 
Universities can’t say ‘do XYZ units and you’ll be ready for the future as a lawyer’, but 
that does not mean we should not try to address it. There are a whole lot of skills that 
you can bring to the table as a lawyer, within a technological world. Lesley concluded 
by stating that as law students, you cannot expect your future to be as linear as it used 
to be (in terms of career path), but you’re in a good position because you are creating 
that future. It is the job of universities and their communities to prepare you to be 
confident for that future.  
 
 
Advocacy Breakout  
This session was a debrief from the Advocacy Guide created in ALSA’s 2017-18 
tenure, and discuss how strategies may have been implemented. The session was led 
by Max (ALSA President) and Claire (ALSA Vice-President (Education)).  
 
One successful part of advocacy is collecting evidence of student complaints about a 
certain issue. Face-to-face meetings with the dean were also effective to ensure 
communication is accurate and delivered. 
 
LSS/As are also encouraged to try and secure a position on their faculty or other 
similar boards. Other LSS/As created advisory panels with their faculties which 
involved mature-aged, first year and postgraduate reps.  
 
 
Dealing with Conflicts Breakout  
This session was led by Marge (ALSA Vice-President (Administration)) and Petra 
(ALSA Education Officer (Community Education)). It took the form of an interactive 
session where Council brainstormed a conflict scenario and role-played it with Marge. 
Following this session, Marge wrote a Dealing with Conflicts Best Practice Guide 
which is accessible here.  
 
The conflict which played out was a student coming to the LSS/A office complaining 
about the way competitions were run throughout the semester. The student noted they 
had not been included in the correct communication channels, and believed the 
competition’s portfolio to be disorganised. 
 



	
This situation was dealt as follows (noting this is a suggestive, rather than a 
prescriptive course of action): 

• Marge (acting as a member of the LSS Executive), acknowledged the problems 
or issues raised; 

• Invited the student to sit in the office, and asked questions which targeted the 
issue, steering the conversation away from venting or frustrations  

• Asked for suggestions on improvement and invited the student to a face-to-face 
meeting with the VP Competitions/relevant director  

• Ended with a clear follow-up procedure where contact would be made and 
communication avenues established 

 
The discussion then branched to other types of conflicts which may take place. Most 
of the points are now contained in the Best Practice Guide. The most pertinent points 
recommendations and ideas which were noted: 

• involve the VP or director whose portfolio issues may concern – this gives them 
carriage over the dispute resolution – it also facilitates better knowledge sharing 
with common arising issues; 

• do not be afraid to acknowledge your limitations as a volunteer organisation run 
by full-time students, you do not intend to make mistakes 

• focus on moving forward and invite complainants to collaborate on a solution 
• complaints can be handled through a survey at the end of semester or events  
• have a code of conduct and policies in place for social media to provide 

legitimacy to any course of action your LSS/A decides to take in dealing with 
conflict 

 
 
Initiative Spotlight – UTS LSS 
 
This session was a ‘spotlight’ presentation by the UTS LSS on a new initiative it was 
looking to launch. UTS spoke about an international student exchange blog where its 
members could post photos, articles and briefs on their experiences abroad. This 
initiative aimed to encourage more engagement with the daily lives of the members.   
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Same-size LSS/A Breakout  
 
Large LSS/A Breakout 
Collaborating, sharing resources and mentoring 
ANU noted it had an exam database where they would buy old papers off students 
and would allow students to use it as practice, but the Law School said that students 
would take answers directly off these documents. ANU have not updated this database 
for three years and would look to taking it down. They asked about ways where the 
Faculty and the Law Society could collaborate to provide resources for studying. 
 
UNSW said that the Faculty had free-reign over their first years for ‘skills-based 
tutoring’, while the LSS run the workshops for study from second year onwards. Other 
LSS/As had group study sessions and seminars which were jointly run by both Faculty 
and past students who achieved high marks in the course. Generally, tutors are 
volunteers and not paid.  
 
Most sessions run by LSS/As were skills-based rather than substance-based. For 
sessions which were substance-based approval would be required from Faculty. Law 
Schools are concerned with the quality and content of information being disseminated 
to their students. Most LSS/As also found that their Law Schools would push back on 
having a database of exam papers or assessments. Some suggested that Faculty 
could source this themselves (and have the LSS/A maintain it).  
 
Committee attendance 
SULS had an excel spreadsheet in place with all the names of their committee, where 
they are required to put 3 events per person which provided a sense peer expectation 
to commit. UTS has a sticker board in an accessible place where people can mark 
their attendance at events by placing a sticker next to their name. UQLS have set out 
attendance requires in the by-laws, but there is no official process after that. UNLSA 
expects apologies to be given to both the executive and the person who is running the 
event to ensure they are aware of attendance levels.  
 
Committee morale 
Committee morale, mental health and social anxieties of committee members were 
also concerns held by LSS/As. Some will hold committee or executive bonding 
weekends or days to foster a good relationship. Mid-year committee thank you days 



	
will also encourage morale (these were often hired by the executive and everyone on 
the committee was invited). Events like these helped build political capital.    
 
Mid-sized LSS/A Breakout 
High School Outreach 
Some LSS/As were interested in having a high-school outreach program. It was 
suggested that some state-based law societies may already have existing programs 
which a LSS/A could get involved in collaborating with or volunteering for. Contacting 
the committee’s previous high schools may also be a great place to start. Importantly, 
a LSS/A should make their presence known at open days and other Faculty events to 
increase awareness. A working with children’s check was flagged as a necessity. 
 
Competing with larger universities 
For competing with larger universities (in all forms: sponsorship, promoting the law 
school), some tips are to know the strengths and achievements of your law school. 
This will include notable lecturers, competitions, unique features like legal clinics.  
 
Different campuses 
For law schools with different campuses, there is sometimes a disconnect between 
the main campus and a need to feel part of a wider-community. It was suggested that 
a good starting point was to build a culture through regular small events like coffee 
catch-ups. There should be a goal of creating a ‘ladder of engagement’ i.e. instead of 
looking at individual events and building engagement from that, look at the holistic 
context and build engagement from a foundational level. Start at a minimum level of 
engagement by encouraging students to be involved in social media posts and small 
events, and gradually those students will be confident/encouraged to attend the bigger 
events.  
 
Upskilling 
A discussion was conducted over the different types of upskilling events that would 
interest Council members for their respective committees. The following upskilling 
workshops were noted: 

• financial skills and literacy; 
• small project management 

o managing committee burnout; 
o working across teams and different functions (effective use of 

resources); 
• engaging a diverse range of sponsors (local, mid and large); 
• long-term strategic planning 
• corporate governance checklist  

o essential working documents; 
o essential criteria for each working document; 
o compliance, risk and governance 

• privacy disclaimer and guide on managing personal/sensitive information 
 
 



	
Boutique LSS/A Breakout 
Engagement across campuses and colleges 
Relevantly, several universities had engagement issues as a result of campus division.  
 
ACU Melbourne – also has a Sydney campus, but does not engage with them as much 

• Accommodate with livestreams, offering competitions at different times of day 
 
UNE has American-style colleges (residential college) 

• People stay in their college groups – only mingle with those people 
• Try having a college rep as a member of the committee to facilitation 

communication with each college 
• Try inter-societal events; work with other societies to encourage attendance 

across all colleges 
• Try an inter-college event in the first week, when people are not yet acquainted 
• Try setting up a study group or tutoring session for each college 

o E.g. UWA had a system where a HD student could run tutoring sessions 
o Try a peer mentoring program; someone comes into lectures and gives 

information (e.g. welcome to uni, best coffees from building X, watch out 
for assessments) every few weeks 

 
SCU has 4 campuses which are 30 mins to 5 hours away which teach law, with a 
majority (90%) of online students 

• They have a reimbursement system for the committee to pay for a coffee catch-
up 

 
USC has a residential accommodation, and struggles to keep students on-campus  

o Try to put events in a common lunch hour – can speak to the office staff 
to see if there are any gaps between classes 

• Focus on digital technologies to engage across campuses 
o E.g. discussion boards, Facebook media campaign, run workshops 

online in conjunction with teaching staff (e.g. ‘what tips would you give 
unofficially’) 

• Can ask students to apply for a coffee voucher if they are close together (e.g. 
5 people in a town – facilitate a coffee voucher for a catch-up) 

§ Try to run one for beginning of semester – introduce people to the 
others close to them 

o Can use ticketing software to encourage people to commit to the event 
 
Mature-age Students 
Some LSS/As, particularly those which are predominantly online, have a large 
percentage of mature-age students. Some suggestions for engagement with these 
students include: having a mature-age student representative to facilitate 
communications, and having a combination of word of mouth, email and online student 
discussion board communications. Hardcopy calendars on noticeboards have also 
been used by some LSS/As in the past. It was also suggested that discounts on 



	
childcare might be offered on events and initiative, or alternatively prioritising family-
friendly events (at the park, or BBQ).  
 
Sponsorship 
Boutique LSS/As often have difficulty getting firm sponsorship for events and 
competitions. It is suggested to try seeking non-law companies like PWC, Legal Super, 
or even NewLaw firms. Calling firms is often a good way to create a dialogue (be sure 
to follow-up with an email afterwards). Another good alternative is to seek in-kind or 
non-monetary sponsorship in the form of firm providing a competition grand final 
venue, or offering an internship to the winner of a competition). It is also recommended 
to include any strong online statistics (e.g. a livestream reaching 500 views).  
 
 
Careers Breakout 
The aim of this session was to facilitate discussion on public interest and public sector 
careers, as well as discussion on how these opportunities could be captured in the 
upcoming ALSA Careers Guide. Briony (ALSA Careers Officer) noted that the careers 
guide aimed to assist for those applying in 2020.  
 
ALSA Careers Publication 
Briony said that she had already approached people about feature pieces dotted 
throughout the publication. It will also include information on: associateships, DFAT, 
Commonwealth DPP.  
 
Some LSS/As suggested that more information on criminal law opportunities and 
pathways would be useful. Others mentioned wanting information about New Law 
opportunities and technology firms starting up in the private sector.  
 
Council also suggested different names for the upcoming publication including: ‘public 
interest’, ‘legal qualification preferred’, ‘public law’, ‘industry carrels’.  
 
LSA Careers Events 
Careers events are varied and distinct across the LSS/As, these include:  

• hold clerkship networking evenings;  
• having a clerkship evening where each firm is given one topic to speak on; 
• clerkship breakfast (inviting previous years’ clerks to attend and speak about 

their experience); 
• Q&A panel events 
• ‘speed-dating’ style career networking events 
• conducting firm visits 

 
Some LSS/As have received feedback from HR at firms that analytics and viewership 
of posts is a good idea on certain guides.  
 



	
Some LSS/As were interested in whether it was good to separately publish commercial 
careers and industry careers guides, or whether they should be consolidated. Briony 
noted that there may be duplication with ALSA. UNSW noted that the process of 
separating commercial careers from everything else does engrain the culture that they 
are different.  
 
 
Inclusivity Breakout 
This was a brainstorming session led by Maddie (ALSA Higher Education Officer) and 
facilitated discussion on the work Council would like to see the Higher Education 
Officer broadly take on.  
 
There were many suggestions, which covered: creating an inclusivity and diversity 
policy, discrimination policy (broad disclaimers for emails and websites which address 
diversity and inclusion), and BPGs on data collection and privacy, and equity 
initiatives.  
 
 
Council Discussion 
 
Social justice initiatives 
LSS/As were interested in how they could involve social justice issues in their 
initiatives and events. Many noted that students often do not seem as engaged with 
these activities.  
 
Deakin said they created a specific portfolio for the social justice events – producing 
over 5-6 events a tenure which were positively attended. They noted that you needed 
to give it more importance if you wanted those initiatives to be well-attended. Many 
social justice portfolios align with the equity officer – one LSS noted that they run a 
refugee language program which allows for opportunities outside of the university as 
well.  
 
ANU said that diversifying initiatives would provide more hands-on opportunities which 
would be attractive for students. Marge said that there are two key things LSS/As need 
to do in relation to social justice: first, to identify the issues of social justice that 
students are interested in, and second to offer those initiatives and events as part of 
sponsorship (or grouping them with other sponsored events), to give these events a 
sense of legitimacy and drive cultural change around those discussions.  
 
Mental health initiatives 
It was also noted that people were detracted by the idea of mental health and the law 
and had to move away from the label of ‘mental health’. Some LSS/As suggested that 
these initiatives could be branded as ‘a day in the life [of a lawyer/law student etc.]’ or 
‘managing stress and pressure’.  
 



	
UWA had many wellness, equity and diversity initiatives and activities which formed 
part of their culture. This included starting small e.g. ensuring that the committee went 
to each other’s events, and setting up colouring books and lollies in for the students in 
the law library. Other good initiatives which have been practised include: 

• small wellness activities running throughout the second last or last week of 
semester; 

• a mothers’ day gift stall which raised funds for a women’s CLC (NDLSS); 
• volunteering handbook for all CLCs in Melbourne (Deakin LSS); 
• resilience and the law event (AULSS); 
• annual mental health breakfast – bacon and egg roll, coffee and RSPCA 

puppies (GULS) 
 
Upskilling and workshops 
Following discussions in the mid-sized breakouts, the wider-Council continued to 
brainstorm potential workshops for the upcoming July Council. Popular topics 
included: financial literacy, data and processing information, conflict management and 
leadership, strategic planning.  
 
 
Council Discussion – ALSA Working Group 
An action arising from September Council 2018 was for the Education Portfolio to 
create a working group and provide recommendations to ALSA on how ALSA can 
evolve and develop to continue to meet the needs of Australian LSS/As.  
 
Claire (ALSA Vice-President (Education)) noted that the working group would be used 
to inform ALSA’s strategic plan moving forward. She proposed the following: 

• membership – comprised of 13 members, including a chair with no less than 7 
members having previous experience with ALSA (at 2 Councils). The group 
would be separate from the ALSA Committee; 

• term – expression of interests and then a group selected by end of the month, 
an interim report by the working group to be done by July and then a final report 
by September; 

• meetings will be held online and the working group; 
• the working group will investigate: various options for presenting and facilitating 

council discussions and the current format of ALSA; the use of technology by 
ALSA and how to better leverage changes in technology, the advocacy role of 
ALSA, how ALSA can move to more broadly support members of the LSS/As 
outside of council and share knowledge 

 
The Council considered that the scope of the working group was too broad and that it 
would be better to put a date change to a motion in July Council. Some members of 
Council noted that the idea of the working group in September was to review the value 
and effectiveness of council (its structure, details, improvements and format). 
 



	
Another suggestion was to compose a paper on what ALSA does by including past 
agendas, and outlining why this issue has been brought about. There were 
suggestions on the best way to obtain feedback, including composing a focus group, 
or creating a form for LSS/As to answer.  
 
An action arising out of this was for Marge to conduct a content review by reaching 
out to all members of the Council, and proposing a motion for a date change from 
September to December in the upcoming AGM.  
 


